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tAtater Surdv Serrlces

1 Coverage of nater sugply connections 100?( 15 80
z Per caoita suooly of water 135 locd 39 77
3 Extent of metering of water conne€tions 1(xD6 0 1fi'
4 Extent of NEn{evenue Water (NRW} 2W lm 20
5 Continuity oI unter supply 2rl hosrs 10 24
6 Quality of water supplled l{XtX :90 100
7 Effiriency in redressal of customer complaints 8013 60 80
I Cost recovery in water suoply services IW 10 20

9
Efficiency in collection of water supply related
:harses 9016 10 10

lenram mana:ernent fSeunrese and Sanltationl
I Coveraee of toilets 10016 70 100
2 Coverage of se*ase nefiierk servt€s Ios( 30 45
3 Iollection efficiency of rewage network 10096 20 40
4 {deouaol of seware treatrnent caoacitv 100x 10 30
5 Oualitv cf seware treatment $0r 10 30
6 Extent of reqse and recycllng of sewage 2ora 0 s
7 Efficiency in redressal of customer complaints w 25 50
8 Extent ofcost recovery ln serrage management lltora ( 25

9 ifficiencv in collection of sewerane chanes lntt 0 0

Solid Waste Msnatcment

I {ousehold level coverage of Solid Waste
iranrspmFfit qervlariq

100t5 ,7O 100

2 Efficiency of collection of municipal solid waste 10016 80 100

3 Extent of sesrepatlon of municlpalsolid waste IW ,0 10

4 Extmt of municisal solid wasle rmwred slr 5 35

5
Extentof scientific dkposalof municipal solid

$raste
10@6 0 20

6 [fficiency in redressal of customer complainr 80t6 80 1m
7 Enent of cost recovery in SWM services 100ta 0 20

8 fficiency in collection of SWM charges s)r6 0 25

Storm Water Dralnage

1 Coverare of Storm water drainage network 100ta 30 45

2 lncidence of water lo*ning / flodlns a( 0 0
i.f.ffi ;*Effi ffi fi a:;&EriEtn

1
bverage of Water Sopply {24 X 7} in all

Public/Cornmun itv Toilets
24 hosrs

z percentage of waste being processed scienti{ically )( 0

Hote; Please se€ the following link for instnrctiom to prwide the status of'6ervice l"evel Benchmark current yrar/targst y€ar
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