Service Level Benchmarks
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Water Supply Services
1 |Coverage of water supply connections 100% 90 100 |
2 |Percapita supply of water. 135 Iped 12G 123% i
3 {Extent of metering ¢f water connections 100% ¢ 20
4 ftxtent of Non-Revenue Water (NRW) 20% 100 20 Please enter Numearic Values
5 |Continuity of water supply 24 hours 8 24 only. 00 not use any symbai
6 [Quality of water supplicd 100% £0 100 such a5 "% or any text such as
7 [IEfficiency in redressal of customer compiaints 80% 60 80 “lped™ o Thowrs” ate.
& |{Cost recovery in water supply services 100% 20 100
9 Efficiency in colioction of water supply related 90% 10 90
charges
Sewage management [Sewerage and Sanitation)
1 _[Coverage of toilets 100% 50 100 {
2 {Coverage of scwage network services 100% 0 100 i
3 [Collection efficiency of sewage network 100% 0 100 i
4 jAdequacy of sewage treatment capacity 100% 0 100 Space Peiamedic l
5 {Quality of sewage treatmunt 100% Q 100 andy (0 1ot uss 2oy symbo ,
& |Extent of reuse and recycling of sewage 20% [ 100 i
7 |Efficiency in redressal of customer complaints 8C% 0 100
& [Extent of cost recovery in sewage managament 160% 0 100
g {fiiciency in coliection of sewerage chargos S0% [ 100
Solid Waste Management
3 touseheid levat coverage of Sclic Waste 100% 100 100 |
Manggement seviges !
2 |Efficiency of coliection of municipal solid waste 100% Q 100 |
1
3 {Extent of segregation of municipai solid waste 100% 0 100 Please entsr Numenic Vahueee |
4 |ixtent of municipai solid waste recovered 80% g 80 auly. 86 nat use & !
" Extent of scientific disposal of municipal soiid 100% A 100 suich as 5 ;
wiste i
§ {Efficiency in redressal of customer complaints 80% 0 80
7 ltxtent of cost regovery in SWM services 100% 4] 108 ;
8 |Efficiency in coltection of SWM charges 90% 0 30 |
Storm Water Drainage
1 |Coverage of Storm water drainage network 100% 0 100
2 {incidence of water fogging / flcoding C% 100 0
For the Performance | For the Performance | For the Performanre.
Grant of 2017-18 : St8 | Grant of 2018-19 : 518 | Grant of 2019-20: 513
Status of 2016-17 Status of 2017-18 Status of 2018-13 e -
1 Codorage ot WaFcr Su?uﬁy 2% i 24 hours : YES < : NOit{ NG > %";i’i:w’: Eryay VAR ur PG4
Public/Community Toilets & : z ik
2 Percentage of waste being processed % 100 } : -

sciantifically

Note: Piease see the following link for instructions to. provide the status of Service Level Bencharks current year/target year
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