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1 Cotrerage of water sup9ly connrtions 100t3 80.0048 100
z Per capita supply of water 135 locd 100 135
3 Extent of m€tering of water connections lrx)tt 0 1m
4 Extent qf Non-Revenue Water (NRW) 2W 100 zo
5 lontlnuity of water supoly 2il hours I 24
I luality of water gupplied 1009t ?0 100
7 ifriciency in redressal of customer complaints gn6 0 80
8 Cost recovery in water supph serviees 1M6 0 100

I Efficiency in collectlon of water supply related

charges
w* 0 90

se$rase manaEemant {Ssrrrrage and Sanltationl

I bverage sf toilets 10{D6 80 100
2 keraee of se$rese network services 1fiD6 0 0
3 lollection etrriency of sewage *etrrrork 100'6 0
4 tdeouacy of sew*e treatrnent capacity 1ffrr 0
5 oualitv of 3eurese treEtment x0{rr6 0
6 Extent of reuse and recsling of sewage zCX 0
7 Effrciency in redressal of customer eomplaints w 0
8 Extent of co6i reco|ery in sewace management l$a 0
s Efficipnan in collection of sewerace charses qDt 0

Sclld We*e Manegemoot

L
l.lousehold larclcovenge of Solid Waste

ldanaeement servkes
100x 57.L4 100

2 Efficiency of colledior of municipal solid vraste 1(F*

3 Extent of segre*atircn of municipal solld waste ffxrs
4 Extent of mrrnkipal solid waste reconered 30ra

5
Extent of sciemific disposal of municipal solid

waite
1mt6

6 Efficiencv in redrtssal of custorner complaints 80*
7 Extent of cost recwery in S\ilM services LWta

8 tfficlencv in collection of SWM charxes lxtx
Stsrm Wrt€r Drainate

1 bveraee of Strrn water drainaEe network l@fi
2 ncidence of water loesin* / floodinS w

I Coverage of Water Supply (24 X 7) in all

Publk /Comrnunitv Toilets
2il hous

2 Percentage of waste being processed scientifically x 0

Noter pl€a$ see the following link for instructions to provide the status of Service level Benchmarks curent year/target year
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